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Friends and Family Test 

1 2 3 Responses Q1:49 Average time to complete Active Status 

1. Overall how was your experience of our service? 

120 

• Very good 108 

• 
100 

Good 12 

• 
80 

Neither good nor poor 

• 60 
Poor 0 

• 
40 

-• Very poor 2 

Dont't know 0 20 

0 --

2. Please can you tell us why you gave your answer? 

Latest Responses 

"Very helpful and clear instuctions." 

"Dr Malik and his team are excellent in listening and attention to detail "123 
"I was able to book an appointMent easily for my daughter and dr Malik was...Responses 

O Update 

~ respondents (17%) answered Doctor for this question. 7 
patient appointment appointment on the ,Dr was really helpful 

service time doctor malik is the best 

doctor was very kind 
1Dr Doctor goodahelpful 

Doctor was very good Nurse was ver~good to see a doctor 
listened and understood 
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