
Friends and Family Test 

1. Overall how was your experience of our service? 

2. Please can you tell us why you gave your answer? 

122 
Responses 

Latest Responses 

"I received an appointment for the same day. " 

"I had a blood test 4 years ago and I was only told 2 weeks ago that the bloo… 

"Dr Mir was very helpful and spent a considerable amount of time explaining… 

Update 

25 respondents (21%) answered Helpful for this question. 

122 Responses 02:44 Average time to complete Active Status 

Very good 99 

Good 10 

Neither good nor poor 3 

Poor 3 

Very poor 4 
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