Friends and Family Test

28 Responses 01 :1 5 Average time to complete ACtive Status

1. Overall how was your experience of our service?

25
. Very good 25
® Good 3 20
@ Neither good nor poor 0 s
. Fair 0
. Poor 0 10
. Very poor 0 5

. Dont't know 0 -
0

2. Please can you tell us why you gave your answer?

Latest Responses
2 8 "Staff friendly and respectful"
Responses '‘Appointment on time and nurse very good and professional.
"Very easy to talk to and explained everything so | could understand"

7 respondents (25%) answered doctor for this question.

Appointment on time
doctor had time

polite questions tests
clinician was very helpful nurse time doctor hel pful Doctor excellent
result consult with a doctor
lady doctor good r appointment Staff very friendly

doctor new phone call with the doctor






