
Friends and Family Test 

1. Overall how was your experience of our service? 

2. Please can you tell us why you gave your answer? 

91 
Responses 

Latest Responses 

"Rang in the morning and got an appointment that afternoon" 

"Dr. Mir was very thorough." 

"Ive only just moved to this Doctors and Ive always left happy" 

20 respondents (22%) answered Doctor for this question. 

91 Responses 01:32 Average time to complete Active Status 

Very good 67 

Good 13 

Neither good nor poor 2 

Fair 3 

Poor 0 

Very poor 4 

Dont't know 2 

Doctor dr appointment 
Helpful

Mir 

Receptionist 

wait long Doctor Malik 

Appointment time 

telephone appointment 

Staff polite seen promptly blood test 

dr was so helpful 

Dr was patient

doctor Sinan 

male Dr Doctor was very caring 

Doctors are really competent 

fully listened 
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